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Proof of identity and address

While credit unions set out to make financial services as accessible as possible, we are nevertheless regulated by the Financial Services Authority (FSA), like any other lender.  This gives members the assurance that our standards are properly monitored.  

It also means that we must obtain proof of identity and address from all members, to prevent money laundering and fraud.  We have to see originals.  We will then photocopy and return them to you directly.  

Proof of identity

One of:  

· Current full passport

· Current full driving licence, with or without photo

· EU national identity card

· Pension or benefit book issued by government

· A letter from a government office about your benefit

· Birth certificate (under-18’s only)

Proof of address

One of:  

· Any of the above, as long as it bears both your name and address and has not already been used as proof of identity

· Household bill for gas, electricity, water, council tax or a fixed-line telephone, less than 3 months old

· Rent book or tenancy agreement 

· Bank or building society statement

You can get them to us by

· Bringing them to your local paying-in point.

· Posting to us Freepost, as above.

· By recorded delivery to the same box number.  If so, you must pay normal postage.

If you don’t have the right documents, or have a problem getting them to us, please telephone.  If no-one is there, please leave a message on the answer​phone and someone will get back to you within a few days.
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